
Regional Manager
Community Liaisons

Expanded-Practice
Dental Hygienists

Case Managers Primary Care Dentists
(PCDs) and Specialists

Regional Manager
Community Liaisons

Expanded-Practice
Dental Hygienists

Primary Care 
Dentists

(PCDs) and 
specialists

Advantage Denta l
(Prov ider )

Nurture relationships 
with community leaders 

& organizations

$
Bundled annual  payment based 
on per-pat ient  est imated costs

Salary

CURRENT BENCHMARK 
39% of Oregon Heal th Plan-e l ig ib le 
chi ldren and 43% of e l ig ib le 
pregnant women received any form 
of  prevent ive denta l  serv ice in 
2014.

Oregon Heal th Plan
(Payer )
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Schedule appointments 
and follow up with patients 

to ensure they receive 
needed care

Assist PCDs 
(also conduct occasional 
outreach in community)

Treat patients

C O M M U N I T Y  
O R G A N I Z AT I O N S

C O M M U N I T Y  
O R G A N I Z AT I O N S

Case Managers

Advantage Denta l
(Prov ider )

Nurture relationships 
with community leaders 

& organizations;
liaise between 

community 
partners & EPDHs

$
Bundled annual  payment based 
on per-pat ient  est imated costs

  INTERVENTION GOALS
• 80% of Oregon Heal th Plan-e l ig ib le
 pregnant women and chi ldren 
 receive prevent ive denta l  serv ices 
 annual ly
• 80% of enro l led chi ldren receive
 topica l  f luor ide t reatment twice 
 year ly
• 80% of enro l led h igh-r isk chi ldren
 with urgent or  emerging denta l  
 care needs receive care wi th in 
 60 days

Oregon Heal th Plan
(Payer )

Treat high-risk patients
or those with urgent 

care needs

Expanded-
Practice Dental 

Hygienists

OHP-eligible
mothers & children

PAT I E N T

D E N TA L  O F F I C E S
A N D  C L I N I C S

D E N TA L  O F F I C E S
A N D  C L I N I C S

Follow up with 
high-risk patients or 

those with urgent 
needs to get them 
seen by a dentist

OHP-eligible
mothers & children

PAT I E N T

Screen, risk-assess, 
and provide basic 

dental treatment to 
patients in commu-

nity settings; 
identify patients 

with need for 
additional care

Assist PCDs 
(also conduct 

occasional 
outreach in 
community)

Salary
Salary percentage bonus

Did team reach care & 
screening goals?

Needs 
complex or 

urgent care?




